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Venue: Zoom Meeting

Time: 10:00 AM (0 100 PM

\-Date: 16th May 2020
Topic: SWOT Analysis
Guest Speaker: Prof Sudershan Bhalerao Sir

Venue: Zoom Meeting

Time: 10:00 AMto 1:00 PM

-Date: 18th May 2020 |
Topic: Idioms ip English

Guest Speaker- Prof. Sudershan Bhalerao Sir

Venue: Zoom Meeting

Time: 10:00 AMto 1:00 PM

-Date 22th May 2020

Topic: Planning on Admission and Teaching Plap
Guest Speaker: Prof. Sudershan Bhalerao Sir
Venue: Zoom Mecting

Time: 1000 AN to 1:00 PMm

-Date 26th May 2020
Topic: Telephone Eliquette

Guest Speaker- Prof Sudershan | Shalerao i,
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Venue: Zoom Meeting
Iime: 10.00 AM 10 1:00 PN

This 1s 10 inform vou that attendance for the upcoming program is compulsory. Your

Pamcipation is essential to ensure a productive and collaborative experience for everyone
involved.

For further details, please contact the FDP coordinator.
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Detailed Report of Seven-Day FDP on Communication

Deogiri Pratishthan’s Tulsi College of Computer Science and Information Technology, Beed
Date: 8th May 2020 to 26th May 2020

Venue: Zoom Meeting

Day 1: Communication

Date: 8th May 2020

Guest Speaker: Prof Sudershan Bhalerao Sir

On 8th May 2020, Prof. Sudershan Bhalerao emphasized the critical role of effective
communication in fostering understanding and collaboration. He highlighted the need for clarity
and active listening to avoid misunderstandings and build stronger relationships. Bhalerao also
discussed the importance of empathy, acknowledging others' perspectives, and the impact of
nonverbal cues on message reception. He advocated for constructive feedback and adaptability in
communication styles to engage diverse audiences effectively.

Key Takeaways:
-Clarity is Essential
- Active Listening

- Nonverbal Communication

Day 2° Customer Handling
Date: 10th May 2020
Guest Speaker: Prof. Sudershan Bhalerao Sir

On 10th May 2020, Prof. Sudershan Bhalerao emphasized that effective customer handling

requires empathy and active listening, He highlighted (he importance of underst

needs, providing prompt responses, and maintaining a positive attitude. By

can build trust, enhance satisfaction, and (urn challenges into opportunities
relationships.

anding customer
doing so, businesses
for stronger
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Key Takeaways:
- Trust Building
- Clarity in Communication

- Creating a Customer-Centric Culture

Day 3: Customer Handling
Date: 12th May 2020
Guest Speaker: Prof Sudershan Bhalerao Sir

On 12th May 2020, Prof. Sudershan Bhalerao emphasized the importance of customer handling.
He highlighted that effective communication, empathy, and prompt responses are crucial for
building strong customer relationships. Bhalerao also discussed the significance of understanding
customer needs and expectations, suggesting that businesses should adopt a customer-centric
approach to foster loyalty and satisfaction.

Key Takeaways:
- Feedback Utilization
- Personalization

- Consistency

Day 4: SWOT Analysis
Date: 16th May 2020

Guest Speaker: Prof. Sudershan Bhalerao Sir

Qn 16th May 2020, Prof. Sudershan Bhalerao discussed SWoT analysis, emphasizing its
1mportan'c§ in strategic planning, He highlighted that understanding strengths, weaknesses
Opportunities, and threats enableg organizations to make informed decisions, align resourc‘es
effectively, and enhance competitive advantage in (heir respective markets,

Key Takeaways:
- - Identifying Strengths

- Addressing Weaknesses
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- Opportunities for Growth

Day S: Idioms in Enghsh

Date: 18th May 2020

Guest Speaker Prof Sudershan Bhalerao Sir

On 18th May 2020, Prof. Sudershan Bhalerao explored the significance of idioms in English He
emphasized that idioms enrich language, adding color and depth 1o communication.

L'ndcmanding idiomatic expressions enhances comprehension and cultural context, allowing
speakers to convey ideas more effectively and connect with others on a deeper level.

Key Takeaways:
-Enhanced Expression
- Language Enrichment

- Memorable Phrases

Day 6: Planning on Admission and Teaching Plan
Date 22nd May 2020

Guest Speaker: Prof Sudershan Bhalerao Sir

On 22nd May 2020, Prof Sudershan Bhalerao discussed the importance of effective planning in
admissions and teaching. He highlighted that a well-structured admission plan attracts the night
students, while a comprehensive teaching plan ensures that educational objectives are met. By
aligning both plans with institutional goals, educators can create a cohesive learning eny .

that fosters student cngagement, promotes academic success, and enhances overall ¢
outcomes.

rronment
ducational

Key Takeaways:
- Structured Admissions

- Enhanced Student Engagement

- Comprehensive caching Playy
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Day 7: Telephone Etiquette
Date: 26th May 2020

Guest Speaker: prof Sudershan Bhalerao Sir

On 26th May 2020, prof Sudershan Bhalerao ems
in professional communication He h ghlighted that maint ining a polite tone, speaking clearly,
and actively listening are essential for effective interactions Bhalerao also stressed the
importance ()(‘idcnnfyiug onesell’and the purpose of 1} ¢ call promptly, as these practices foster
professionalism and build rappon ultimately lead & to more productive conversations and
stronger relationships

hasized the significance of'telephone etiquette

Key Ta keaways:
- Professional Language
- Self-Identification

- Clarity in Speech

Conclusion:

In conclusion, the FDp On communication has tmpowered educators 1o enhance their connection
with students and colleagues By focusing on clear expression, active listening, and constructive
feedback, participants can create a more engaging learning environment. ultimately Improving
educationg] outcomes and fosten'ng collaboration w ithin their INstitutions Continuoys )
Communication improvement is essential
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Invitation Letter

I}t\‘glﬁ Pratishthan’s Tulsi College ol Computer Science and Information Technology, Beed
Date: 29th April 2020

Respected Prof. Sudershan Bhalerao Sir,

We are excited to extend an invitation to you to conduct a session at our upcoming Faculty
Development Program (FDP) on Communication, scheduled for 08th May 2020 to 26th May
2020 at Tulsi College of Computer Science and Information Technology, Beed. Given your
expertise in effective communication strategies, we believe your contribution would be
invaluable in enhancing our faculty's teaching and engagement skills.

The FDP aims to equip educators with essential communication tools that foster collaboration
znd improve student interactions. Your insights into best practices and techniques for clear
expression, active listening, and constructive feedback will help create a more engaging learning
environment. We are particularly eager to learn from your experiences and success in this critical

N

réa.

WWe anticipate an enthusiastic participation from our faculty, and your session would greatly
enhznce the overall impact of the program. We hope to cover various aspects of communication,
juding non-verbal cues, adapting messages for diverse audiences, and the role of technology

T slés
inc

in modern communication.

Please let us know your availability for this event. If you have any specific requirements or
topics you would like to address, feel free to share. We look forward to your positive response
and the opportunity to collaborate with you in this enriching iMitiative.

.

VA ot
"//fi-'rr,, D /, Y w"
With warm regards, :‘_’/,',',/'f?.- . \[ :
A Principal
Principal

Tulsi College of Compute
31
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Appreciation Letter

Deogiri Pratishthan’s Tulsi College of Computer Science and Information Technology, Beed

Respected Prof Sudershan Bhalerao Sir,

On behalf of Tulsi College of Computer Science and Information Technology, Beed , T would
like 1o express our heartfelt appreciation for your inspiring contributions during our recent
sessions. Your thoughts on effective communication and teaching methodologies have truly
motivated our faculty and enriched our learning environment.

Your ability to engage participants and provide practical insights has made a significant impact.
The strategies you shared have equipped our educators with the tools they need to enhance their

teaching practices and foster better connections with students. Your passion for education and
commitment to professional development resonate deeply with our mission.

motivated our faculty but also instilled a renewed sense of purpose and enthusiasm for teaching.
We look forward to future opportunities to collaborate and learn from your expertise.

Thank you once again for your invaluable contributions. We wish you all the best in your
endeavors and hope to see you again soon,

With deepest gratitude,

S Ry Themb e
Principal
Principa

Tulsi College of G

Sci. &1.T.,B
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Deogiri Pratishthan's
TULSI COLLEGE OF COMPUTER SCIENCE &

INFORMATION TECIINOLOGY, BEED.
| CERTIFICATE OF PARTICIPATION |

Communication / Customer Handling / SWOT Analysis / Idioms In English /
Planning On Admission & Teaching Plan / Telephone Etiqucttc

This is to certify that Z%ﬂpﬁwpm.&éw ..........................................................
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SWOT Analysis / Idioms In English / Planning On Admission & Teaching Plan /

Telephone Etiquette” Organized by DEOGIRIPRATISHTHAN'S TULSI COLLEGE OF
COMPUTER SCIENCE & INFORMATION TECHNOLOGY, BEED. on date 08/05/2020 to

26/05/2020,
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Has Successfully Completed the FDP On "Communication / Customer Handling /

SWOT Analysis / Idioms In English Planning On Admission & Teaching Pllan /

Telephone Etiquette” Organized Eumoaﬂwwbﬂmmembz_mecrmmoogmnmom.

COMPUTER SCIENCE & INFORMATION TECHNOLOGY,BEED. on date 08/05/20210 to
26/05/2020,

Vanue : Online Mode
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Luisi College of Computer
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Sandipani Technical Campus-Faculty of Engineering & Polytechnic
Nanded Road, Kolpa,latur-413512

NAAC Accredited with ‘B’ Grade & ISO 9001:2015 Certified institute

This is to certify that Ms.Borade S.A.has successfully completed the

“Faculty Awareness Program on NAAC ” Organized by IQAC of Sandipani Technical
Campus Faculty of Engineering conducted online during the period of 18th-22nd

May 2020.
Prof. Agrawal A.S. Prof. Tondare S.M. Prof. V. S.Nimbalkar

Organizing Member IQAC Coordinator Principal




~ Sandipani Technical GCampus
Faculty of Engineering & Polytechnic

Approved By AICTE, Affiliated To DBATU, Lonere | NAAC Accredited at ‘B’ Grade & 1S0 9001: 2015 Certified Institute
Nanded Road, Kolpa Tq.Dist. Latur ‘&:02382 263545/ 46/ 47 web:www.sandlpanl.ac.m

VISHWAKARMA
INSTITUTES

PuneVI
Latur Campus

UNIVERSITY
[ ] ] (]

This is to certify that

Participated & Completed successfully Two Days National Level Awareness Workshop On

Outcome Based Education and NBA Accreditation from 1/03/2020 to 2/03/2020

Sponsored by DBATU Lonere under TEQIP -III Program.
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Prof. Nimbalkar V.S.
Principal

Program Convener

P@M S.

Program Convener

Sandipani Technical Campus, Latur Sandipani Technical Campus, Latur

Dr. S.B.%égrkar v

Dean Industry Linkages (Ext.),
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> Participated & Completed successfully Two Days National Level Awareness Workshop On &
- Outcome Based Education and NBA Accreditation from 1/03/2020 to 2/03/2020 o%

Sponsored by DBATU Lonere under TEQIP -III Program.
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KAYAKA
SOFTWARE PVT. LTD.

Five Days
International Faculty Development Program on Startup Policies,
Business Through Innovation, Patent and ICT Tools

G’epgﬁ’cam'
OF PARTICIPATION

This is to certify that
Mr. Ughade B.R.

from

Dr.Abdul KalamComputer Science and Information Tech.college
\ has actively participated and successfully completed Five Days International Faculty Development Program on

“Startup Policies, Business Through Innovation, Patent and ICT Tools” From 15 June 2020 to 19 June 2020
Organized by Kayaka Software Pvt.Ltd, Pune (INDIA).

DL.: 20/06/2020 WUO9FTS-CE000044 Shivkumar R. Mahajan

Director



KAYAKA
SOFTWARE PVT. LTD.

Five Days
International Faculty Development Program on Startup Policies,
Business Through Innovation, Patent and ICT Tools

G’e,«gg?caw'
OF PARTICIPATION

This is to certify that
Miss.Sable S.A.

from

Tulsi College of Computer Science & Information Technology
\ has actively participated and successfully completed Five Days International Faculty Development Program on

“Startup Policies, Business Through Innovation, Patent and ICT Tools” From 15 June 2020 to 19 June 2020
Organized by Kayaka Software Pvt.Ltd, Pune (INDIA).

Shivkumar R. Mahajan

Dt.: 20/06/2020 Director
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KAYAKA
SOFTWARE PVT. LTD.

Five Days
International Faculty Development Program on Startup Policies,
Business Through Innovation, Patent and ICT Tools

G’e,«gg?caw'
OF PARTICIPATION

This is to certify that
Mr.Siddigu Momin

from

Tulsi College of Computer Science & Information Technology
\ has actively participated and successfully completed Five Days International Faculty Development Program on

“Startup Policies, Business Through Innovation, Patent and ICT Tools” From 15 June 2020 to 19 June 2020
Organized by Kayaka Software Pvt.Ltd, Pune (INDIA).

Shivkumar R. Mahajan

Dt.: 20/06/2020 Director
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National
Skill Development
Corporation
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This is to certify that
Yogita Satyendra Thigale (Aadhaar No - XXXXXXXX5900) with Trainer ID - TR93050
has successfully cleared the assessment as
Trainer with Grade 'B'
for the Qualification Pack of Mobile Phone Hardware Repair Technician (ELE/Q8104)- v1.0
conforming to National Skill Qualification Framework Level - 4
Date of Issue: 03/03/2020 | Valid Upto: 03/03/2022

Moo -

Ajai Chowdhry

Chairperson

Electronic Sector Skill Council of India

TOT/ELE/Q8104V1.0/050320/TR93050/13721
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MCED
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Maharashtra Centre for Entrepreneurship Development (MCED)
A-38, MIDC Area, Near Railway Station, Aurangabad - 431005
An autonomous society working under Directorate of Industries
Government of Maharashtra
(An ISO 9001:2015 Certified Organization)
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Certificate of Participation

This is to certify that, Mr. Kishor Shivaji Waghmare has participated in
FACULTY DEVELOPMENT PROGRAMME (FDP)
Under Programme Category - ‘Faculty Development Program’
Sponsored by
DST NIMAT

National Science and Technology Entrepreneurship Development Board (NSTEDB),
Dept. of Science & Technology, Govt. of India, New Delhi

Conducted at Beed , Taluka - Beed, District - Beed,
From 20-Feb-2019 to 03-Mar-2019

' l# 7r
roject Officer/, Regio fficer,
MCED, Beed MCED, Aurangabad

Certificate No.: MCED/Beed/Beed/2018-19/PRG/1819/1 532/0007
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